An Important Note to Our Valued Customers

As we continue to closely monitor the situation involving the COVID-19 Coronavirus, we felt it
was important to share a business update with you, our valued employees, suppliers, customers
and business partners. While the government has deemed our business an “Essential Service”,
the most important priority is the well-being and safety of our employees, customers, suppliers,
and the integrity of our operations.

We have made the decision to continue to be positive corporate members of society, and in
keeping with government recommendations, we have implemented a work from home
recommendation for all our office staff until the current situation improves. Through
technological investments and improvements over recent years, it has allowed us to continue to
operate flawlessly through a crisis as such, tracking, communication and most important, safety,
all while allowing our staff and families to be together and safe. For our front-line employees, our
drivers, our mechanics, our safety team and their families, their safety and well being is crucial
during this time, we have been providing antiseptic wipes, hand sanitizer, disposable gloves and
face masks; while we constantly encourage the use of these extra measures, we are also
encouraging frequent hand washing whenever possible. We have also enforced the practice of
social distancing, keeping that 2-metre distance from others, wherever possible, company wide.

While this is a challenging time for all, please know we are very focused on business continuity
and ensuring the integrity of our operations. We are confident that with what we have in place,
that we will be able to continue to provide you with the best possible service, while keeping our
and your families safety in consideration. With that said, we would like to thank you for your
continued partnership and business.

Take care, and please stay safe and healthy.

